Paw Spa & Retreat
Myrtle Beach

Dog Grooming Spa & Doggy Day Care

Located on the first floor of the Ocean Park Resort
1905 South Ocean Boulevard, Myrtle Beach, SC 29577
Phone: 843-580-DOGS (3647)
Email: info@furologypawspa.com Website: www.furologypawspa.com

CLIENT REGISTRATION AND GROOMING RELEASE FORM

Pets Name: Date of Birth:

Weight:____ |bs Breed:

Sex: ___ _Female ____ Male Neutered/Spayed: Yes No
YOUR VET: Name: Phone:

Medical Conditions:

“OUR POLICIES AND PROCEDURES”

1.

Our goal is to offer a stress free grooming environment for your pet. We will take that
extra step in caring for pets with special needs and health issues.
a. Safety and comfort are our top priority
b. We will not perform any grooming procedures that causes pain or excessive stress
to your pet
c. Senior pets will be groomed for cleanliness and comfort
You, the owner, will be required to advise us of any medical, physical or emotional is-
sues, allergies, sensitivities and pre-existing conditions.
a. These include prior surgeries, hip or joint issues, warts, moles, ear infections or
skin problems
b. If it is determined that your pet has fleas or ticks we will treat them with a Neem
Shampoo during their grooming session.
This is for the safety of your pet and others as both fleas and ticks can cause
serious skin and health issues.
If your pet has behavioral problems please let us know.
a. Furology Paw Spa reserves the right to use a soft muzzle on your pet for the
safety of your pet and our groomer.
b. You the owner will be held liable for any bites that require medical treatment and
for any property damage caused by your pet.
c. Furology Paw Spa reserves the right to refuse service.


mailto:furologypawspa@gmail.com
http://www.furologypawspa.com/

4. Appointments:
a. We ask that you give us a 24 hour notice to change or cancel an appointment.
b. We will give you a courtesy reminder call 24 hours prior to your appointment
c. | agree to drop off and pick up my pet at the arranged time.
5. Matting:
a. If your pet cannot be humanely de-matted, we may ask permission to clip the hair
shorter than normal or in some cases request a full shave down
b. Please keep in mind that a matted coat can cause numerous health conditions
including itching, irritation and skin infections. Removing a heavily matted coat
includes risks of nicks, cuts or abrasions due to warts, moles and skin folds
trapped and hidden in the mats. Heavy matting can also trap moisture near the
pet’s skin allowing fungus or bacteria to grow causing skin irritations that exist
prior to the grooming process. Furology Paw Spa is not responsible for any pre-
existing conditions due to a matted coat.
6. Shaving:
a. You the owner, understands that shaving can have both positive and negative
effects on your dog.
b. If your dog is shaved closely, you agree to properly protect the dog from extended
exposure to the direct sunlight as this can cause sunburn.
c. You also agree to not hold Furology Paw Spa or its groomers responsible for any
injuries that are a result of shaving.

I have read, understand and agree to the “Grooming policies” of “Furology Paw Spa”.

Owner’s Name (Print): Date:

Owner’s Signature:

Home Address:

City: State: Zip:

Email:

Phone: (home): (cell):

Hotel/ Condo/ Rental Unit Name:

Hotel Address:

City: State: Zip:




